everside

NOTICE OF PATIENT NON-DISCRIMINATION AND ACCOMIDATION HEALTH

Everside Health does not discriminate
Everside Health does not discriminate, exclude people or treat patients differently on the basis of race, color, national origin, age,
ethnicity, religion, culture/creed, language, physical or mental disability, socioeconomic status, sex, sexual orientation, or gender
identity or expression, pregnancy, genetic information, marital status, military status, veteran status, or any other characteristic or
status protected by state, federal, or local law.

Compliance with Americans with Disabilities Act (ADA)
Everside Health makes reasonable modifications to policies, practices, and procedures to provide equal access to facilities and
services to people with disabilities in order to provide services, facilities, or accommodations. We make communication, in all forms,
easily understood, provide free language access services and ensure physical accessibility. A person with a disability can be a person
with a mobility or physical disability, sensory (vision or hearing), intellectual, psychiatric, or other mental disability and may include
medical conditions such as HIV/AIDS, epilepsy, rheumatoid arthritis, and cancer may also be covered under the Americans with
Disabilities Act.

Everside Health:
* Provides free accommodations and tools to patients with disabilities to receive services and communicate effectively with us,
including, but not limited to:
* Qualified sign language interpreters
» Written information in other formats (large print, audio, accessible electronic formats, other formats)

* Provides free language services to patients whose primary language is not English, such as:
* Qualified interpreters
* Information written in other languages

If you need these services, contact Member Services Toll-Free 1-866-808-6005, memberservices@eversidehealth.com

If you believe that Everside Health has failed to provide these services or discriminated in another way on the basis of factors listed
above, you can file a grievance with: Compliance Officer, Betsy Ardita, 1400 Wewatta Street, Ste. 350, Denver, CO 80202, Toll-Free
1-844-280-0005 or via email: reports@lighthouse-services.com or compliance@EversideHealth.com. You can file a grievance by mail,
fax or email. If you need help filing a grievance, Betsy Ardita, Compliance Officer and Civil Rights Coordinator, is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services,
200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint
form: http://www.hhs.gov/ocr/office/file/index.html.
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HEALTH.
NOTICE OF LANGUAGE SERVICES

Espaiiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-866-808-6005

{8 3T (Chinese)
EE . RS REE S, LB ESE S REIRE., FEECE 1-866-808-6005

Tiél}g ’Viétl(Vietnamesq) N N )
CHU Y: Néu ban né6i Tiéng Viét, c6 cac dich vu ho trg ngdn nglr mién phi danh cho ban. Goi s6 1-866-808-6005

ko] (Korean)
F9: haro] B AL SIA = A G-, o] XY AR AE F e R o] &35 4= 5 U T 1-866-808-6005 H o7 H3le] FAHA L

Tagalog (Tagalog -- Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-866-
808-6005

Pycckuii (Russian)
BHUMAHMUE: Ecnu BBl roBOpHUTE Ha PYCCKOM S3BIKE, TO BaM JOCTYIHBI OecIIaTHbIE YCIyTrH nepesosa. 3souure 1-866-808-6005

44 ) (Arabic)
6005-808-866-1 a8y dacil Jlaally cll ) 55 4 galll 3 busall iladd (8 Aalll S8 aaai S 1Y) 1Ak gala,

Kreyol Ayisyen (French Creole)
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis &d pou lang ki disponib gratis pou ou. Rele 1-866-808-6005

Francais (French)
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-866-808-6005

Polski (Polish)
UWAGA: Jezeli moéwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer 1-866-808-6005

Portugu@s (Portuguese)
ATENCAQO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-866-808-6005
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Italiano (Italian) HEALTH..

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 1-866-808-
6005

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-866-808-6005

HZAFE (Japanese)
HEEFH . HRELZEINDIGE. BROSHERELY ZRHWEZZT £9, 1-866-808-6005 £ T, BEIEICTIEKE S 7230,

= (Farsi)
L s n (Bl @) s (L) SOt (i€ (e SIS i (L) g2 S g s
2 5 (i 6005-808-866-1 L.

f&dt (Hindi)
& ¢: 3R 317§l Sierd &, a1 3mudh fore - ewh YT TeTadT TaT Sudsd | Hid Bx 1-866-808-6005 |

<uwytiptitt (Armenian)
NFGUALNFGBNFL Bt lununid tip huytiptit, wyw atiq wi6wp Jupnn &b mpudwnpyt jiqdujub wpwignipyub dSwnwynigynibbbp:
Oubiquhwntip 1-866-808-6005

1%l (Gujarati)
€2 o) WU %) dH Aol ¢l W), [dl dHIRLHI2] HEd MINL USId Ad M) Gudod 8. 51 52 1-866-808-6005

Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-866-808-6005

32} (Urdu) ) )
JS L O i (e e cladd (S a3 (S ) Sl oo Sl sl @l 81laa
1-866-808-6005 S

124 (Cambodian)
Sam: (UAS1I0H /A SUNWM NS NN SWaIHM NN WSS ASIZESUENUHMY (JY SINNURIUE 1-866-808-6005
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UATE (Punjabi) HEALTH.
s 6. 1 3t Yardt 95 [ 31 Hes I Aol ATl 3913 Set GUBTU IA 1 1-866-808-6005 '3 A1 I |

QIS (Bengali)
TCAICIS T S TH <& ST AT AN OIR0A O] STRITO! ATGTIAN WANE G5 [{ATYCeTs SNeTzh ICNR | T P2 1-866-
808-6005

w rx (Yiddish)
1-866-808-6005 vo17 HRYOXR 7D 75 DYO NV l']b’ﬂ ARTDY TR ARD INTIRD JYIVT ,WOTR VTV R IR ARTPIVADNNR

AMCE (Amharic)
@A FOA: PMRTI4TF 2TL ATICE NPT PHCFIR ACSF ECEFTFI NIA ALLIHPT +HI +PA: L MN+AD ML LLMN 1-866-808-6005

A g (Thai)
Bow: fawenEN msauausn [Buinstasmdenaniu lens Tus 1-866-808-6005

Oroomiffa (Oromo)
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-866-808-6005

Ilokano (Ilocano)

PAKDAAR: Nu saritaem ti [locano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket sidadaan para kenyam. Awagan ti 1-866-
808-6005

WIF91290 (Lao)
o ' X o o ' @ o o ' ' a o o 1
tU0x9L: 1209 VIVCONWIZFI 290, NIVUVINIVQFOSCYDOIVWIT, toeucS e, covIvanlouov. tns 1-866-808-6005

Shqip (Albanian)
KUJDES: Nése flitni shqip, pér ju ka n€ dispozicion shérbime té asistencés gjuhésore, pa pages€. Telefononi né 1-866-808-6005

Srpsko-hgvatski (Serbo-Croatian)
OBAVIJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i dostupne su vam besplatno. Nazovite 1-866-808-6005
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Yxkpaincbka (Ukrainian) HEALTH..

YBAT'A! SIkiio BU po3MOBIIsiETE YKPaTHCHKOIO MOBOIO, B MOKETE 3BEpHYTHUCS 10 O€3KOIITOBHOI CITy>KOM MOBHOT MiATpUMKU. Tenedonyiite 3a
HoMepoM 1-866-808-6005

ﬁ'Q'IFﬁ(Nepali)
& fege Ny afe quTs AuTel HTT diedg- HA, F:X[edh UTT TeTadT YdTee aulsars Suasy B+ 1-866-808-6005 HT & e |

Nederlands (Dutch)
AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 1-866-808-6005

unD (Karen)
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nENERER B ENRE RE  1-866-808-6005 1)

Gagana fa'a Samoa (Samoan)
MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o loo iai auaunaga fesoasoan, e fai fua e leai se totogi, mo oe, Telefoni mai: 866-808-6005

Kajin Majol (Marshallese)
LALE: Ne kwdj konono Kajin Majol, kwomarofi bok jerbal in jipad ilo kajin ne am ejjelok wonaan. Kaalok 1-866-808-6005

Roména (Romanian)
ATENTIE: Daca vorbiti limba romanad, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati la 1-866-808-6005

Foosun Chuuk (Trukese)
MEI AUCHEA: Ika iei foosun fonuomw: Foosun Chuuk, iwe en mei tongeni omw kopwe angei aninisin chiakku, ese kamo. Kori 1-866-808-6005

Tonga (Tongan)
FAKATOKANGA'T: Kapau 'oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea 'oku nau fai atu ha tokoni ta'etotongi, pea teke lava 'o ma'u ia.
Telefoni mai 1-866-808-6005
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Bisaya (Bisayan) HEALTH..

ATENSYON: Kung nagsulti ka og Cebuano, aduna kay magamit nga mga serbisyo sa tabang sa lengguwahe, nga walay bayad. Tawag sa 1-866-
808-6005

Ikirundi (Bantu -- Kirundi)
ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefona 1-866-808-6005

Kiswahili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo Piga simu 1-866-808-6005

Bahasa Indonesia (Indonesian)
PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan bantuan bahasa akan tersedia secara gratis. Hubungi 1-866-808-6005

Tiirkc¢e (Turkish)
DIKKAT: Eger Tiirk¢e konusuyor iseniz, dil yardimi1 hizmetlerinden iicretsiz olarak yararlanabilirsiniz. 1-866-808-6005 irtibat numaralarini
arayin.

2,88 (Kurdish)
Fhod je 5 3 o) )33 Ole)) (Sl (el ) Sge )3 (CugSed guugd 538 (Ale ) g e 1 NG
& 20 5e2 6005-808-866-1 45

S (Teluga)
HeO0TIOB: DB B HE SPEPASB, G 23l DITFAN IR FL @0NTENS’ &) 0. 1-866-808-6005 K0 5°S
2AHOA.

Thudpjag (Nilotic -- Dinka)
PID KENE: Na ye jam né Thuornjan, ke kuony yené koc waar thook at3 kuka 1€u yok abac ke cin wénh cuaté piny. Yuopé 1-866-808-6005

Norsk (Norwegian)
MERK: Hvis du snakker norsk, er gratis sprékassistansetjenester tilgjengelige for deg. Ring 1-866-808-6005

Catala (Catalan)
ATENCIO: Si parleu Catala, teniu disponible un servei d"ajuda lingiiistica sense cap carrec. Truqueu al 1-866-808-6005

Avika (Greek)
[MPOXOXH: Av wAddte eAAnvikd, ot d1dbeon cag Ppiokoviatl vanpesieg YAMGGIKNG VTOGTNPLENS, Ot omoieg mapéyovtar dwpedv. Kaiéote 1-866-
808-6005
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Igbo asusu (Ibo) HEALTH..

Nti: O buru na asu Ibo, asusu aka oasu n'efu, defu, aka. Call 1-866-808-6005

eéde Yoruba (Yoruba)
AKIYESI: Bi o ba nsg ¢dé¢ Yorubu ofé ni iranlowo lori ¢éd¢ wa fun yin o. E pe ero-ibanisoro yi 1-866-808-6005

Lokaiahn Pohnpei (Pohnpeian)
Ni songen mwohmw ohte, komw pahn sohte anahne kawehwe mesen nting me koatoantoal kan ahpw wasa me ntingie [Lokaiahn Pohnpei] komw
kalangan oh ntingidieng ni lokaiahn Pohnpei. Call 1-866-808-6005

Deitsch (Pennsylvania Dutch)
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff: Call 1-866-808-6005

ho‘okomo ‘olelo (Hawaiian)
EN N MALI: Ina ho‘opuka ‘oe i ka ‘dlelo [ho‘okomo ‘Glelo], loa‘a ke kokua manuahi ia ‘oe. E kelepona ia 1-866-808-6005

Adamawa (Fulfulde)
MAANDO: To a waawi [Adamawa], e woodi ballooji-ma to ekkitaaki wolde caahu. Noddu 1-866-808-6005

tsalagi gawonihisdi (Cherokee)
Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi]. Call 1-866-808-6005

I linguahén Chamoru (Chamorro)
ATENSION: Yanggen un tung6 [I linguahén Chamoru], i setbision linguahé gaige para hagu dibatde ha. Agang I 1-866-808-6005

@%m (Burmese)
ooo%@w% - oaé@ceoo)(mg(ﬁe[—g}&?)(ﬂm moaoo)mzaff)éep 3200320600 oc?eao')cequo% wésaee}q%&ﬂoaéu 1-866-808-6005

3 o§iea30h
L L L

‘Basdd-wudu-po-nyd (Bassa)
D¢ de nia ke dyédé gbo: D juké m [Basdo -wudu-po-nyo | ju ni, nii, @ wudu ka ko do po-poo b6éin m gbo kpaa. Pa 1-866-808-6005

Chahta (Choctaw)
ANOMPA PA PISAH: [Chahta] makilla ish anompoli hokma, kvna hosh Nahollo Anompa ya pipilla hosh chi tosholahinla. Atoko, hattak yvmma
im anompoli chi bvnnakmvt, holhtina pa payah: 1-866-808-6005



